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As we enter May, you’ll see more and more signs for roofing companies and trucks popping up with 
company logos on them. Did you know you can get a vinyl decal logo to apply to your truck for a 
few dollars?

But, a logo or a fancy sign does not mean a company does quality work. Hiring one of these roofing 
companies that might be lacking a proper business license, liability insurance or training can lead to 
a disastrous outcome with thousands of dollars and your very home at stake.

So, what signs indicate a quality roofing contractor?

A quality home improvement company is built on training and certifications. Pro Home Improvement 
has achieved the status of Master Shingle Applicator, but what does that mean?

This means that the staff at Pro Home Improvement has passed both 
the CertainTeed Shingle Applicator’s Manual test and the challenging 
Wizard test.

This certification lets customers know that whoever is certified has the 
latest information on correct installation of their product since it must 
be renewed every 2 years. This keeps them up to date with the latest 
roofing product technology, warranty concerns and at the cutting edge 
of the industry so you can rest assured they are using the best possible 
products and installation procedures on your home.
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What else can you look for in a roofing company?

Hundreds of successful projects completed with satisfied customers can send a strong 
message to future customers that this company does great work and stands behind it. You 
don’t have to take our word for it, you can check out the A+ rating on the Better Business 
Bureau site.

If you would like more reviews and feedback, check out our reviews on Google. Right now, 
there are 38 reviews with a 4.3-star average rating. Any negative feedback that comes in, 
and it is bound to happen with hundreds of projects completed each year, is addressed by the 
company owner, Tim, and made right, since Pro guarantees satisfaction.

Okay, certifications & reviews are great. Anything else?

With a proven track record of excelling at the work and satisfying customers, you should also 
look at how much the company is involved in the local community. Fly-by-night companies do 
not have the time or ability to support worthy causes.

This kind of question, “How involved are you in the community?” is a great way to find out 
how established the company is and how much they care about others. Roofing companies 
are used to the typical questions about projects, costs and safety, but a question about their 
community involvement will help you pull back the curtain a little bit to hear about their 
company’s true motives.

Pro Home Improvement has a track record of supporting many awesome causes such as 
Eric’s Dream Tree House, Uncle Oscar who needed a roof, dedicating profits from the month 
of March to Make-A-Wish and many other projects and needs that arise.

If you’d like to get some information on an upcoming project, feel free to call us at 888-776-
1998 to get a meeting scheduled. We are more than happy to provide consultation and a free 
quote.
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